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Regular readers of LAYERS will have seen something of the significant 

investments we have made in our infrastructure, global organization, 

processes and products over the last few years. That investment continues 

as we keep a close watch on what our markets and customers will demand in 

the next 10 years.

In this edition of LAYERS however, you can read how some of these 

investments have already benefitted our customers in daily life. From the 

service management tool used by our expanded service organization that 

keeps us on top of customer issues around the globe 24/7, to the investment 

in panel processing technology that has created a production tool ready 

for the next industry challenges in Advanced Packaging, we remain fixed 

on delivering the best customer value in our industry. Of course that means 

delivering tools today that run our customers’ current processes at class 

leading uptime and yield, but it also means helping them for the future. The 

Evatec Competence Laboratory (ECL) which opened on track in early 

2019 is an example of just that, adding value by supporting new process 

developments for products to be launched in 2025 and beyond.

I hope you enjoy reading news of our people and capabilities across each  

of our Business Units in LAYERS 5.

Andreas Waelti CEO
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